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Summary 

About the service 

Badgers Jet Sett is registered with the Care and Social Services Inspectorate Wales (CSSIW) 
to provide out of school care during school holidays for fifty children, from four to eleven years, 
with a possibility of extending this age range if required in the future. There are currently 
seventy two children registered at this setting for full time or part time care. The business is 
family run in conjunction with Guilden Sutton Day Nursery, Cheshire. 
 
The club is located in a former Sports & Social Club at Airbus UK, Flintshire and is open from 
7.30am to 6.00pm Monday to Friday during Flintshire school holidays, excluding Christmas 
holiday and Airbus UK shut down periods. Care is provided in a large spacious area on the 
first floor with adequate facilities for table top activities and indoor physical play. There are 
satisfactory toilet facilities, food preparation areas, storage and quiet areas for resting.  
 
The registered persons for this setting are Anne Lesley Stone and Patricia Jane Mitchell. The 
person in day to day charge of the setting is Catherine Lucy Hirst. 
 
Care is provided through the medium of English, with Welsh promoted as a second language. 
 

What type of inspection was carried out?

This was a scheduled baseline inspection on 30 July 2014, from 11.55am to 2.50pm, nine 
months after the service started to operate to assess whether the registration of this 
service is justified and whether the terms of registration are appropriate. This setting only 
operates during school holidays, the summer holiday was deemed the most appropriate 
time to inspect.  
Information for this report was gathered from: 
 

 Previous knowledge of the setting including the application for registration  

 Examination of some written documentation including the certificate of registration, 
the settings Statement of Purpose and Operational Plan, policies and procedures 

 Observation of the activities, interactions and procedures on the day of the 
inspection visit and the overall happiness of the children present. 

 Observation of the use of the environment and equipment available 

 Speaking to the person in charge, staff and some parents available on the day 

 Talking to the children, in particular one child aged six years and keen to help with 
the inspection process! 

 Comments made in CSSIW questionnaires returned from four staff employed at the 
setting and seven parents using the service 

 Examining parent questionnaires provided by the setting as part of their continued 
evaluation of the service provided 

 
 
 

 

What does the service do well? 

We the Care & Social Services Inspectorate Wales (CSSIW) observed that the service 
provided continues to meet the requirements of the Child Minding & Day Care Regulations 
(Wales) 2010 and The National Minimum Standards for Regulated Day Care –Revised  
March 2012. Parents and children using this service can be confident that the registered 
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persons and person in charge make every effort to ensure the continued high standard of 
care offered. 
 
Activities are extremely well planned and involve outings to places of interest e.g. The 
Planetarium visit on 29 July 2014 with other settings was linked to the ongoing Space 
theme being followed at the time of the visit. Other activities offsite during the summer 
holiday included crabbing at New Brighton Beach, visiting local parks and trips to the 
cinema. 
 
The setting is meeting its own aims and objectives stated in their Statement of Purpose in 
providing a safe place in which children can thrive and develop and enjoy interesting and 
stimulating activities whilst at the same time further developing a positive self image. 
 
Parent questionnaires evidenced that parents are: 

 appreciative of the convenience of the setting being at their place of work 

 satisfied that they have received adequate information about the service provided 
and having weekly / termly activities sent to them via email 

 surprised at the good variety of activities provided on and off site 

 pleased with the good relationships formed with staff who are approachable and 
open to ideas 

  aware that the setting is safe, well run and organised 

 consistently impressed and that they know their children enjoy attending 
 

 

What has improved since the last inspection? 

This was the first inspection since registration. Significant improvement has been made to 
weekly menus following consultation with Airbus UK. Meals are healthier and more in line 
with Welsh Government Guidelines. A hot water heater has been fitted in the food 
preparation area and a fridge has been supplied. 

 
What needs to be done to improve the service? 

The registered persons were informed of the need to review and update their Statement of 
Purpose, policies and procedures in line with the requirements of CSSIW, in particular the 
behaviour management policy and procedures. This was actioned immediately and the 
appropriate copies made available to CSSIW and parents. The setting has additional 
policies and procedures relating to this setting and their nursery regulated by Ofsted and 
located in Cheshire. 
 
The registered person is reminded that the Statement of Purpose must be amended if the 
age ranges of children attending the setting changes. 
 
The full names of children and staff attending should be recorded on the daily registers. 
 
It is advised that hot water be made available in the toilet facilities. Further advice can be 
sought from Environmental Health regarding safe hand washing practices. 
 
The full appraisal of the person in charge by the registered persons and the appraisal of 
staff by a member of the management team, for staff members specifically employed at 
this setting must be completed within the first twelve months of registration and annually 
thereafter. It is recommended that peer observations be introduced as part of this process 
to focus on interactions with children. 
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The views of parents, staff and children are to be included in the settings ‘Quality of Care ‘ 
review and report on an annual basis. The person in charge has an ongoing record of 
improvements made to the service provided and ideas for future improvement. The 
CSSIW will be issuing a self assessment of service statement within the next twelve 
months which can be used electronically as a working document. 
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Quality of life 

Children at Badgers Jet Sett are well cared for and are valued as individuals. This is 
because they experience responsive care from a competent team of staff who listen to 
them and recognise and respond to their non verbal communication and social and 
emotional needs. We saw prompt responses to the requests of children needing the 
toilet or support with an activity, children were also constantly reminded to take care. 
The individual needs of the children were anticipated when possible and staff recognised 
their moods, tiredness, and need for a snack, meal or drink.  
 
Children are treated with dignity and respect, and are encouraged to speak and express 
their feelings. Children can also make choices in respect of what they do and with whom. 
After lunch the children did have to watch a DVD for a short period of time whilst 
activities were being set up, the person in charge agreed that alternative activities would 
be provided on side tables should the children not want to watch the DVD. Staff and 
children were seen to be respectful towards each other throughout the day and good 
manners were promoted. We saw staff acting as good role models, speaking with soft, 
clear voices and demonstrating genuine care whilst interacting positively with the 
children. We saw staff encouraging children to finish meals but not forcing them to eat 
anymore than they wanted. Staff members were observed interacting with a child who 
had spilt a drink on their clothes sensitively, and when children arrived during the lunch 
period staff moved seats around so that they were able to sit near friends. 
 
Children thrive emotionally, socially, physically and intellectually, and are being stretched 
to use their imagination and experience a sense of achievement. The children enjoyed 
playing on Space hoppers, running around and completing obstacle courses. We saw 
children using bats and balls, playing Junior Badminton and Table Football in the large 
sports hall. Plenty of laughter was heard as the children ventured from one activity to 
another; those less adventurous were encouraged to join in and were joined by willing 
staff members. The conversations overheard were animated at times as the children 
played excitedly with their friends and staff. In the base room on tables, children were 
busy using junk materials to make Jet Packs, printing planets using bubble wrap shapes 
and phases of the moon. Cakes which had been made earlier by the children and 
biscuits were being decorated and linked with the space theme. Oreo biscuits were 
being ‘eaten’ to show the phases of the moon in the fondant icing. The activities were 
very appropriate; fun filled and well thought out. Watching DVD’s, computer games and 
play stations were available for those wanting more relaxed activities as well as den 
making, looking at books, craft activities, bracelet making and free play with a variety of 
other age appropriate resources. 
 
Children are encouraged and supported to be healthy, active and physically well. This is 
because they are given age appropriate, healthy and nutritious, snacks, meals and 
drinks which are prepared by a trained cook within Airbus UK. Snack, breakfast, lunch 
and tea times are sociable occasions at Badgers Jet Sett as children sit at tables with 
staff. On the day of inspection the children enjoyed their own packed lunch or a hot meal 
of sausages, beans and mash followed by Jam sponge and custard. Personal hygiene 
and minimising the risk of cross infection is important to staff, they washed their hands 
and tables and wore plastic aprons when serving food.  
 
Medication forms for those children with specific needs had been completed 
appropriately and staff were aware of the relevant procedures to be followed in 
administering the medication, its storage and working in partnership with parents. 
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Children are supported to develop and experience positive relationships and 
attachments with other children and staff and have a strong sense of belonging. Staff 
were familiar with the children and the children were seen to be content and relaxed in 
their company, their sense of belonging was further enhanced by the art work and craft 
items on display in the room, photographs, posters and abundance of age appropriate 
resources. 
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Quality of staffing 

Staff are responsive to the needs of all children in their care and engage with them in an 
inclusive, kind, warm and sensitive way. They act as good role models and promote 
good behaviour through the delivery of interesting and stimulating activities which keep 
children busy and occupied. Children receive timely, spontaneous and responsive care 
and staff are able to respond to their requests and needs swiftly as they arise because of 
the good level of supervision and competence levels of staff. All four staff who returned 
their CSSIW questionnaires agreed that they were supported by managers received 
regular training relevant to their work and had no concerns regarding their roles and 
responsibilities. 
Staff are motivated and interact positively with children, they encourage them to try new 
things to help them gain independence, confidence and social skills. The Children’s 
confidence and creativity is fostered because staff recognise when to interact and 
extend children’s play and when to step back and allow children to develop their own 
play ideas. This was observed throughout the inspection. 
 
Staff have a sound knowledge and understanding of best childcare practice, they are 
confident, relaxed and deliver good quality care in a responsive, spontaneous and calm 
manner. All staff are qualified to at least NVQ level 3 and are provided with mandatory 
training, including first aid, child protection and basic food hygiene. Support from senior 
staff, additional training in relation to working with children with specific needs and good 
working partnerships with parents, makes it easier for staff to meet the children’s needs. 
In this respect, staff also have access to all required information in order to meet the 
needs of the children they care for. By following the policies and procedures they are 
enabled to respond to accidents and incidents appropriately. Staff appreciate the need to 
inform parents when illnesses are prevalent in the setting, and to monitor the health of 
children in their care.  

.  
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Quality of leadership and management 

The setting is effectively managed by its registered persons who have relevant 
experience in running a private nursery and similar out of school registered settings in 
Cheshire. Both have a background of experience in education. The person in charge has 
a Foundation Degree in Early Years and a relevant NVQ level 3 qualification in Childcare 
and has previous experience as a day care manager. All members of the management 
team have completed satisfactory, enhanced disclosure and barring checks through 
CSSIW. 
 
An effective programme of professional development, supervision and training is helping 
staff to improve their knowledge and practice in this setting. We advised the person in 
charge of the need to continue with peer observations which focus in particular on the 
interactions of staff with children. The provision of care is supported by a robust 
recruitment, training and development process and sufficient competent and skilled staff 
have been recruited and deployed within the associated nursery and holiday club to 
provide good quality care.  
 
Staff are effectively deployed around the club. Staff spoken to confirmed that the number 
of children attending and staff members in each area are fairly constant, this was also 
apparent on the day as our observations concluded that the children were cared for by a 
suitable number of qualified staff. The required ratio of staff to children in out of school 
settings is 1:8. 
 
There is a clear vision for the service which emphasises a child centered approach, 
partnership with parents and an active promotion of children’s development. 
This is demonstrated in the settings clear and up to date Statement of Purpose. The 
range of play activities and interaction is effectively monitored to ensure that planning is 
consistently age appropriate and includes the interest of the children, reflects best 
practice. Children are actively involved in the planning of activities; those interested are 
involved in reviewing the service provided and promote the use of the ‘Wishbox’. One 
child was handing out ‘Wish Papers’ as a means of reward to the children, staff and us! 
 
Child protection practice, policies and procedures are reviewed regularly and 
implemented consistently. We saw staff administering prescribed medicines in line with 
the settings policies and procedures which are detailed and are in place to protect 
children.  
 
A culture of partnership with parents is fostered at Badgers Jet Sett OSC and parents 
are encouraged to contribute, support and share information about their children’s 
learning, interests and developmental progress. There are robust, transparent systems 
in place to assess the quality of the service in relation to outcomes for children and 
feedback from parents. Parents are aware of the lines of accountability and leadership 
and the person in day to day charge is visible, approachable and responds to concerns 
swiftly, this was evidenced in one of the CSSIW parent questionnaires where it was 
stated that a concern had been handled in an appropriate manner and the parent was 
pleased with the response.  

 
Leadership and management demonstrate that they are consistently act with due 
diligence and care, have clear delegation of responsibilities and effective administration 
systems in place to support staff and keep children safe from harm. We concluded from 
speaking to staff that they are valued and supported to be good practitioners, are given 
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clear direction and their potential is developed. 
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Quality of environment 

Children enjoy being cared for in this welcoming, bright, stimulating, comfortable 
environment. Plenty of the children’s art work and large displays relating to themed 
activities are to be found on the walls and notice boards at this setting. We saw that the 
large room was well ventilated and clean. The layout of the building is suited to the 
needs of the children. Outdoor play is possible in adjoining secure areas. 

 
Children at Badgers Jet Sett are kept safe from harm as risks are minimised. Besides 
the routine daily checks, the manager has an external auditor monitoring health and 
safety (SERCO). In each room staff are able to record any faults with equipment, play 
and learning resources or the structure of the room. Door entry systems have been fitted 
to make access points to the club more secure. Visitors to the setting need to ring the 
door bell to gain access. Inside staff belongings are kept securely and any confidential 
documents are locked away. The visitors book had been signed by Martial Arts 
Instructors and others visiting to see and demonstrate their interests to the children and 
maintenance staff. Any off site visits e.g. crabbing on New Brighton Beach, visits to the 
cinema are risk assessed before taking place.  

 
Children have a choice of play areas. They have an open plan base room furnished with 
tables and chairs and areas of interest, play and learning and an adjoining sports hall for 
physical play. The children can happily play with a variety of toys and equipment in any 
of the areas. They can easily access play and learning resources as they are stored at 
their level and in some cases in labelled boxes. They can do things for themselves with 
minimum support which promotes their all round development.   

 
Children, including those with additional needs can explore indoor and outdoor space 
which is interesting, stimulating and easily accessible. The premises promote active 
learning. Doors and entrances at this setting have been adapted and are suitable for 
disabled persons.  
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How we inspect and report on services We conduct two types of inspection; 

baseline and focussed. Both consider the experience of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 

whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas.  

 
Baseline and focussed inspections may be scheduled or carried out in response to 
concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 
 
 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

